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Thames Valley University Access Agreement  
to be submitted to OFFA in November 2007 

to take effect from 1 September 2008 
 

The original submission to the Office for Fair Access (OFFA) was approved by Thames 
Valley University's Governing Board in February 2005 and submitted to OFFA on 4 
March 2005, with a subsequent revision in March 2007. 
 
This Access Agreement replaces the March 2007 version and covers the remaining 
period of three years.  It restates the level of fees which TVU set for undergraduate 
students starting full-time degree programmes from September 2006 through to the end 
of the 2007/08 academic year and defines the fees that TVU will charge to new 
students starting from the beginning of September 2008 onwards.  
 
The agreement also sets out the bursary support available to the relevant cohorts and 
the outreach work TVU will continue to implement. 
 
The proposed fee and bursary structure are subject to TVU obtaining the approval of 
Sir Martin Harris, Director of OFFA for the Access Agreement. 

 
Introduction 
 
With over 120 nationalities represented amongst our students, 37% from ethnic 
minorities, 60% being female, 64% part time and 61% over the age of 25, Thames 
Valley University already performs well reaching out to under-represented groups. 
Nonetheless the University remains committed to widening participation at all levels and 
continues to develop strategies to engage further with groups under-represented in 
Higher Education (HE). 
 
Complementing curriculum enrichment and enhancement work with schools and 
colleges, extended through Aimhigher and Lifelong Learning Networks, TVU continues 
to recognise the vital role vocational pathways linked to employment, part-time and 
flexible study routes, appropriate levels of student study support and underpinning 
basic skills/key skills contribute to effective engagement with low participation groups. 
 
In efforts to contribute to full participation TVU has reflected upon the impact of the new 
fees regime for part-time and work based learners and those with interrupted, non-
traditional or uncertified educational backgrounds. 
 
Changes to the national statutory support package available from DIUS to full-time 
undergraduate and PGCE students has presented Thames Valley University with the 
opportunity to review levels of tuition fees charged for the 2008/09 academic year and to 
consider the most appropriate targeting of the bursary scheme for the 2008/09 entrants 
onwards. 
 
This revised access agreement sets out how TVU will continue to provide support and 
encouragement to potential students from diverse backgrounds and/or seeking a range 
of progression pathways to HE for the three year period from the start of the 2008/09 
academic year. 
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Key Features 
 

• Commitment to ensuring the package of support for 06/07 and 07/08 starters 
remains stable 

• Review of activities to focus to additional attention on those students who face 
barriers, other than financial, to higher education 

• Provide cohesive support to vulnerable groups that joins access and retention 
activities together in an effective and efficient manner  

 
Bursary and Tuition Fee Levels for 2008/09 
 
From the outset TVU has remained committed to ensuring the package of support 
available to students who commenced their studies with the University in the 06/07 and 
07/08 academic years remains stable and as such will ensure that fees for those cohorts 
will rise by only 2.5% from 2007/08 to 2008/09 to £2,840 in 2008/09. The bursary 
package will also remain steady with a minimum payment of £515 for all eligible home 
and EU students and a maximum bursary of £1,030 for those in receipt of the 
maintenance, special support grant or equivalent. Both fees and bursary levels have 
been uprated to allow for an inflationary rise. 
 
For 2008/09 entrants TVU will charge fees of £3,145 and provide a £1,030 bursary to 
home FTUG and PGCE students in receipt of the maintenance grant or equivalent and 
who have a household income below £25,000. For those FT UG and PGCE home 
students in receipt of the maintenance grant or equivalent and who have a household 
income between £25,000 and £40,000 a bursary of £515 will be payable. 
 
The University believes this position to be sustainable and will ensure those with a 
financial need will continue to be able to access higher education at this University. 
 
In addition, the realignment of funds will enable the University to reach out and provide 
access to groups of students who face barriers, other than financial, to higher education. 
Further information can be found in the Outreach section below 
 
One strand is to work more cohesively within the Governments employability agenda 
and thereby encourage students to undertake industrial placements by offering an 
enhanced (pro rata) bursary to students for each year on placement. 
 
The table below, on the next page, shows the support package available to all eligible 
students for the 2008/09 academic year: 
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Year of Entry Tuition Fee level  Bursary Amount Notes 
2006/07 £2,840 £515 to all eligible 

home or EU students 
or 
£1030 to all students 
in receipt of the 
maintenance grant or 
equivalent 

A pro rata fee and 
bursary 
package is available 
to those on an 
industrial 
placement/sandwich 
year 

2007/08 £2,840 £515 to all eligible 
home or EU students 
or 
£1030 to all students 
in receipt of the 
maintenance, grant or 
equivalent 

A pro rata fee and 
bursary 
package is available 
to those on an 
industrial 
placement/sandwich 
year 

2008/09 £3,145 £515 to FT UG or 
PGCE students in 
receipt of the 
maintenance, grant or 
equivalent and with a 
household income 
between £25,000 and 
£40,000 
£1030 to FT UG or 
PGCE students in 
receipt of the 
maintenance, grant or 
equivalent and with a 
household income 
below £25,000 

A pro rata fee of 
£1570 is charged to 
those on an industrial 
placement/sandwich 
year. An enhanced 
pro rata bursary of 
either £410 or £670 is 
payable in lieu of the 
full bursary and 
dependant upon 
maintenance grant or 
equivalent and 
household income 
levels. 

 
Bursary and Tuition Fee Levels for 2009/10 and 2010/11 
 
Fees, bursaries and income threshold levels will normally be uplifted each year in line 
with inflation increases announced by the Government.  Entrants from 2009/10 onwards 
will be entitled to the same package as 2008/09 entrants. 
 
Outreach activities 
 
The consistent commitment of TVU to reach people from communities under-
represented in higher education has enabled the University to embed widening 
participation work across subject areas. 
 
As the lead institution for the Aimhigher partnership in West London and the West 
London Lifelong Learning Network (WL LLN), the University has brought together over 
30 schools, sixth forms, FE colleges, HE institutions, Local Authorities and other 
agencies across West London.   
 
Working with these Aimhigher partners, TVU continues to build on work with local 
schools and colleges to offer students, from Year 9 through to advanced level study, a 
range of tasters, workshops, masterclasses, progression days, visits and summer 
schools all developed to link directly to aims and objectives within the vocational GCSE 
and advanced level curricula.   
 
Leadership of the WL LLN and involvement, often as the consortia lead, in 
developments related to the 14 – 19 curriculum has sharpened TVU’s particular focus on 
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activities increasing the number of vocational learners progressing to and through HE.  
The University is working with partners in West London and Berkshire to support the 
delivery and progression routes related to the new diplomas.  This includes development 
of Foundation Degree programmes with clear articulation and extension of diploma lines. 
  
In the light of the findings of the Leitch Review (2007), the University, through its OFFA 
Policy, Progress and Monitoring Group (OPPMG), decided to review the effectiveness, 
value for money, and focus of outreach activity organised and delivered through its 
Access Agreement outreach action plan.   
 
From 2008/09, with discussions and arrangements taking place with partners during the 
previous year, TVU will introduce four new outreach initiatives to articulate links between 
higher level study and work and target those under-represented in higher education 
including, in particular, people from low income backgrounds.  In short, these initiatives 
are: 

• A mentoring programme for Further Education (FE) students receiving the 
Education Maintenance Allowance (EMA) to support transition. 

• Delivery of financial capability support for FE students, 
• An outreach pilot, Experience Counts, working with employers, to reach those 

without experience of higher level study to translate work experience/learning into 
educational credit linked to the University’s Negotiated Award scheme. 

• Targeted outreach, through the Extended Employability programme, working with 
Connexions and Next Steps, to reach young adults, including those at risk of 
falling into the NEET category, with the opportunity to undertake an assisted work 
placement alongside a relevant study programme eg. Foundation Degree. 

To be developed in 2007/08 and implemented from 2008/09, these initiatives will 
supplement and extend key features of the University’s outreach action plan.  The 
revised action plan, with milestones where applicable, is shown below. 
 
The University’s Offa Policy, Progress and Monitoring Group (OPPMG) will meet 
regularly, a minimum of three times during each academic year from 2007/08, to review 
the delivery and development of outreach activities and to monitor the progress of 
initiatives in relation to the milestones. The OPPMG is made up of the University PVC 
Deans, Secretary & Registrar, Head of Planning, Head of Student Services, and Head of 
Widening Participation. 
 
Progress towards targets will be monitored against HEFCE/HESA PIs. In all cases we 
will aim to maintain or improve on our existing above benchmark performance. 
 
The University’s outreach action plan aims to maintain or improve performance with a 
particular focus on the number of entrants from low participation neighbourhoods and 
from National Statistics Socio-Economic classes 4, 5, 6 and 7.  In 2005/06, the 
percentage of young full time entrants from low participation neighbourhoods rose from 
12.5% in 2004/05 to 16.5% in 2005/06.  The number of young full time entrants from 
National Statistics Socio-Economic classes 4, 5, 6 and 7 remained at around 38%.     
 
Benchmarking related to Progress reporting will be carried out through the Widening 
Participation Office and evaluated by the University’s Offa Policy, Progress and 
Monitoring Group (OPPMG). 
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Action Plan 
 
Initiative Description Objective(s) Milestones 
 
The HE 
Skills 
package 

 
A HE study skills programme to be run in 
conjunction with local sixth forms and FE 
colleges, this programme will be: 
 
• Designed to equip vocational students 

with the study skills required for HE   
• Offered on an outreach basis and 

timetabled to suit partner institutions – 
to include delivery during study breaks 
and at weekends/evenings 

• Staffed by a new teaching team 
recruited from the schools, FE and HE 
sectors  

• Delivered following assessment of 
and appropriate differentiation for 
students’ learning needs 

• Structured to offer students continued 
formative assessment feedback 

• Targeted at students in Y12/1st Yr FE 
undertaking vocational programmes 

• Validated by the University and offer 
students 20 HE credits 

 
This programme will also offer participants 
visits and activities at the University, 
involving Student Mentors, related to their 
curriculum work. 
 
It is estimated that this programme will be 
delivered over 45 GLH with students 
undertaking further research and reading 
 

 
To develop an approach, with partners, 
focussed on supporting students’ transition 
(from FE to HE) and sharing cross sector 
expertise  
 
To raise the progression rates from L3 
vocational provision to HE 
 
To support work in sixth forms and FE 
colleges to motivate and raise attainment 
amongst students undertaking vocational 
programmes 
 
To raise the esteem and status of students 
undertaking vocational programmes 
 
To design a flexible and relevant study skills 
programme linked to series of vocational 
subjects such as Business, ICT, Leisure & 
Tourism, Health & Social Care  
 
To ensure the Skills Package can be 
appropriately adapted for all students 
including those requiring EAL support 

 
Student/FE engagement: 
2007/08 (Baseline): ≥20 students from at least 2 local 
FE providers completing HE Skills Package.  
2008/09: ≥40 students from at least 4 local FE providers 
2009/10: ≥50 students from at least 5 local FE providers  
2010/11: ≥60 students from at least 5 local FE providers 
 
Targeting: 
All students engaged currently undertaking ‘vocational’ 
programmes at level 3. 
Work with FE partners to ensure two thirds of 
participants engaged are drawn from social classes NS-
SEC 4-7. 
 
Institutional developments: 
Develop clear progression and tracking protocols, during 
2007/08, to ensure support for students’ FE to HE 
transition including access to mentoring programme in 
Year 1. 
Ensure, during 2007/08, that HE Skills package is linked 
to progression agreements developed by local LLNs. 
Development of credit arrangements by 2010/11 
enabling participants to ‘cash in’ achievements through 
this programme against first year of HE study. 
Delivery team to research, develop, and disseminate 
good practice guidelines by 2009/10 for HE sector in 
relation to delivery modes and work with target groups. 
 
Developments with FE partners: 
Develop ‘HE Skills Package’ alumni by 2008/09 to 
further encourage participation by target subject areas 
and student cohorts. 
Research requirement (for reporting in 2008/09) with 
partners to adapt/develop programme for those requiring 
EAL support – in particular students newly arrived 
and/or of asylum seeking/refugee status. 
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Initiative Description Objective(s) Milestones  
 
Specialist Tutor 
Support Scheme 

 
Building on existing good practice within 
FE provision at TVU, develop Specialist 
Tutor Support Scheme.  Specialist 
Tutors will be HE lecturers and will be 
trained and required to: 
 
• Link with internal and external FE 

subject programmes to share good 
practice and access to HE resources 
for FE tutors 

• Run subject support, extension and 
master classes for Level 3 students 

• Be available via e-mail to support 
students level 3 study (in negotiation 
and liaison with FE partners) 

 

 
To build on existing curriculum links with 
FE partners to ensure students’ receive 
continuity and coherence within their 
pastoral experience 
 
Support FE partner action plans 
focussed on students achievement, 
retention and progression and targeting 
subjects areas/courses with low 
progression levels 
 
Extend limited existing good practice 
within both FE and HE to the level of 
student entitlement 
 
Implement a pastoral support 
programme devised with and linked to 
practice in schools and colleges 
 
Enabling an ethos focussed on students’ 
transitions into HE 
 

 
Student/tutor engagement: 
2007/08 (Baseline) 

1. Minimum of 3 subject support, extension, and 
master classes run by HE lecturers for a 
minimum of 60 Level 3 students.  

2. Minimum of 2 ‘progression’ tutorial days run by 
each University faculty in local FE settings. 

3. Minimum of 2 tutorial leads from each Faculty to 
receive development programmes on student 
support issues 

2008/09 (detail as above) 
1. ≥5 subject sessions for ≥80 L3 students 
2. ≥3 ‘progression’ tutorial days run by each Faculty 
3. Further 6 tutors receive student support training 

2009/10 (detail as above) 
1. ≥7 subject sessions for ≥120 L3 students 
2. ≥5 ‘progression’ tutorial days run by each Faculty 
3. Further 6 tutors receive student support training 

20010/11 (detail as above) 
1. ≥10 subject sessions for >150 L3 students 
2. ≥5 ‘progression’ tutorial days run by each Faculty 
3. Further 6 tutors receive student support training 

 
Targeting: 
Work with FE partners to identify key subject areas for 
guidance (progression tutorial days) and subject support 
activity. 
Establish targeting protocols with FE partners, during 
2007/08, to reach student cohorts with high proportions of 
students with interrupted, non-traditional or uncertified 
educational backgrounds. 
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Initiative Description Objective(s) Milestones  
 
Community 
Development 

 
The University will further strengthen its 
capacity to develop links established by 
widening participation activities and 
initiatives.  The Community Development 
service will: 
 
• Work with community and voluntary 

organisations, Connexions, Next 
Steps, and local LSCs to run Open 
Access events for community 
leaders, parents, carers, and 
guardians  

• Support an enquiry service for 
community leaders, parents, carers, 
and guardians and offer ‘surgery’ 
(face to face) advice and information 
sessions  

 

 
To build an understanding of the role of 
family and community in influencing 
potential students’ decisions 
 
To broaden the approach of work with 
schools and colleges (which primarily 
engages students related to attainment 
and experience of HE) and attempt to 
reduce barriers of social disadvantage 
 
To implement a long term outreach 
strategy aligned to the unique FE and 
HE offer at TVU 
 
To support and engage with local 
community programmes focussed on 
renewal, regeneration and sustainability 
 
To further links with community and 
voluntary groups 
 
To build on research looking at 
educational aspiration and 
disadvantage within local communities  
 

 
Develop a flexible staff resource (equivalent to 2 FTEs) to 
promote this initiative 
 
Using 2006/07 as a baseline, work with local LSCs to 
identify local LSC data (Needs Assessment reports) and 
key EDIMS – Equality and Diversity impact measures -
related to local participation ‘cold/hot’ spots in FE and HE 
for those not in compulsory education. 
 
Work with Connexions and Next Steps to deliver, from 
2008/09, 6 annual Open Access/Taster events targeting 
those at risk of joining the NEET category with clear (local) 
targets related to referral, attendance and recruitment. 
 
Community Development service working with ≥8 
community/voluntary groups by 2008/09 on outreach basis 
delivering guidance and interventions to ≥100 people from 
social class NS-SEC 4 – 8. 
 
Delivery team to research, develop, and disseminate good 
practice guidelines by 2009/10 for HE sector in relation to 
delivery modes and work with target groups.  
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Initiative Description Objective(s) Milestones 
 
Community 
Development 
delivery tools  

 
Supporting the University’s work with 
different groups, develop materials to 
support: 
• Outreach work - accessible 

materials, stands and 
promotional literature, in targeted 
community languages, to serve 
the needs of key influencers (e.g. 
parents, community leaders)  

• Applicants – applicant and 
entrance packs will be sent to all 
students to ensure their choice of 
university/course is informed and 
supported by a ‘buddy’ 
programme 

 

 
To ensure all communications are audience 
focussed and address differing needs and 
concerns 
 
 

 
2008/09, 2009/10, 2010/11:  ≥10 events with University 
staff offering advice and guidance regarding access to 
HE for parents and community groups (in addition to 
targeted outreach activities described previously).  
Events will be based in community venues.   
 
2008/09, 2009/10, 2010/11: ≥10 interactive sessions run 
in schools/colleges by Student Ambassadors. 
 
2008/09, 2009/10, 2010/11: Increased participation in 
‘buddy’ programme (developed during 2007/08) and 
activities by potential students (monitoring against current 
schools and colleges involved in activities). 

 
Support 
progression 
routes for 
students with 
Learning 
Difficulties and 
Disabilities 

 
Building on experience and 
involvement through the national 
Aimhigher project, AchieveAbility, 
develop sustained programme 
across all University sites offering 
local level 2 and 3 students with 
learning difficulties and disabilities: 
• Work with an appropriately 

trained student mentor during 
Level 3 study 

• ‘Homework club’ facility offering 
Level 2 students access to 
software and resources to assist 
with their studies and supported 
by the University Special Needs 
team and current students. 

 

 
To increase and support progression to HE 
of Level 2 and level 3 students 
 
Develop outreach approach to support 
available for current undergraduate 
students 
 
Share good practice, related to student 
support, with local schools and colleges 
 
 

 
Develop links with at least 4 local schools and colleges 
Special Needs teams - programme in liaison with schools 
and colleges for 40 – 50 Level 2 and 3 students each 
year from 2007/08. 
 
Continue to monitor applications and entrance figures of 
students with learning difficulties and disabilities using 
baseline patterns from 2006/07 and 2007/08. 
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Initiative Description Objective(s) Milestones  
 
FE – HE 
transition 
mentoring 
programme 
(new initiative) 

 
A mentoring programme for Further 
Education (FE) students receiving the 
Education Maintenance Allowance 
(EMA) to support transition into HE. 
 

 
To reach FE students from low income 
backgrounds with little or no family 
experience of HE study 
 
Deliver a programme of 1 to 1 mentoring 
that matches FE and HE students of 
similar backgrounds 
 
To present mentees with a clear view of 
progression routes from FE to HE  
 
To demonstrate the financial support 
available and dispel misconceived fears 
related to the cost of study at HE level – 
this will be linked to the EMA guarantee. 
 
Ensure that students entering the 
University also receive peer support 
during their first year of study. 
 

 
Scheme developed during 2007/08 for 60 FE (Yr1) 
students from local FE providers and run from November 
2008. 
 
From October 2009 ensure that all participants are offered 
the opportunity for assistance and guidance from mentors 
and trained advisors related to UCAS. 
 
Work with local FE providers during 2007/08 to establish 
baseline data related to progression of L3 students 
receiving the EMA and measure impact (progression 
tracking) from 2008/09 onwards. 
 
Ensure during 2007/08 and into 2008/09 that this initiative 
links with existing mentoring/buddy/support programmes. 
 
 
 

Initiative Description Objective(s) Milestones  
 
Financial 
capability 
support pilot 
(new initiative) 

 
Delivery of financial capability support 
(in line with FSA initiative) to students 
on FE to HE progression routes. 
 

 
To equip students studying at FE level 
with the basic knowledge and financial 
literacy skills to successfully progress 
onto HE level study 
 
Signpost young people to resources and 
materials assisting their next steps  
 
 
 
 
 

 
Identify at least 4 FE to HE progression routes in 2008/09 
and, if successful, roll out to other student cohorts – with an 
addition of 2 FE to HE progression routes each year. 
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Initiative Description Objective(s) Milestones  
 
Experience 
Counts (new 
initiative) 

 
An outreach pilot, working with 
employers, to reach those without 
experience of higher level study to 
translate work experience/learning 
into educational credit linked to the 
University’s Negotiated Award 
scheme. 
 

 
To reach those without experience of 
higher level study, but with significant 
work experience/learning (eg. 10 years 
plus), in the workplace 
 
To develop links with employers by 
offering flexible response from HE in 
terms of supporting staff development 
planning 
 
Offer people the opportunity to regain or 
learn study skills, communications skills 
and presentations skills  

 
Identify and target specific industry sector during 2007/08 
 
Develop a tutor advisory service able to extend links with 
key employers and offer an accessible approach to 
identifying an educational framework related to the 
University’s Negotiated Award scheme. 
 
Reach a minimum of 20 students during 2008/09 and 
ensure good practice is disseminated across subject areas 
and through links with Sector Skills Councils. 
 
 
 
 

Initiative Description Objective(s) Milestones  
 
Extending 
employability 
(new initiative) 

 
Targeted outreach, working with 
Connexions and Next Steps, to reach 
young adults, including those at risk 
of joining the NEET category, with the 
opportunity to undertake an assisted 
work placement alongside a relevant 
study programme 
 

 
To reach young adults (from 19 – 30 
years), using local participation data, 
through outreach activity linked to local 
Connexions, Job Centre Plus and Next 
Steps services 
 
To develop a referral network with IAG 
partners enabling young adults to access 
assisted work placement opportunities 
alongside a relevant study programme eg. 
Foundation Degree 
 
 
 
 

 
Develop Employment and Placement Services with 
responsibility for gathering and analysing local labour 
market information and skills gaps forecasts. 
 
Develop links with key partners (already listed) but also 
including regeneration bodies and organisations to 
establish placement opportunities. 
 
Reach a minimum of 30 young adults arranging extended 
and assisted work experience alongside PT study 
programme at level 4 or above. 
 
 
 
 

 


